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Formal complaints to an outside agency will be initiated only
by the Deputy Program Managers or Program Manager of
District III.

Dispute from outside agency personnel with a CPS Specialist:

1.

2.

Attempt resolution with the CPS Specialist by personal
communication.

If issues remain unresolved, make contact with the CPS Unit
Supervisor. Explain in detail what the outstanding issue
entails.

Iff issues remain unresolved, make contact with the
responsible Assistant Program Manager and set up a one-to-
one meeting to discuss the outstanding issues.

If issues remain unresolved, contact the appropriate Deputy
Program manager on day-to-day operations and ask for final
review of the circumstances of the dispute. The Deputy
Program Manager will consult with Program Manager on
issues involving systematic barriers that will need to be
addressed as a statewide system.

Any individual barriers will need to be addressed with senior
management from the respective entities to engage in conflict
resolution pertaining to the Interagency Protocol in Yavapai
County.
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